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Terms and Condit ions 
 

I n submit t ing a text  for t ranslat ion, any individual or corporate body 
(hereinafter referred to as "Client ")  enters into a binding agreem ent  with 

Mart in Wunderlich (hereinafter referred to as the "Translator" ) , said 
agreem ent  being covered by the following terms and condit ions:  

 

1 When com missioning a t ranslat ion the Client  shall provide the 
following necessary inform at ion to ensure a high quality 
t ranslat ion and total sat isfact ion of the client ’s needs:  

1.1 Source docum ents to be t ranslated.  
1.2 Intended use and purpose of the t ranslat ion. The 

t ranslator shall be inform ed of any changes regarding 
use and purpose.  

1.3 Word count  and file form at  of the source document (s) .  
1.4 Deadline for  the t ranslat ion. 
1.5 Structure and nam es of desired target  f iles. 
1.6 I f possible, dict ionar ies, glossar ies or other sources of 

inform at ion owned by the Client  and required by the 
Translator for ensuring consistent  use of term inology for 
other purposes regarding the work order. 

1.7 Contact  person for enquiries.  
1.8 Details of subm ission and delivery of documents.  

2 Further inform at ion m ay be required in the process of t ranslat ion 
and it  shall be provided by the Client  upon request  of the 
Translator. 

3 A free and non-binding est im ate is given as soon as possible upon 
receipt  of these details, if requested by the Client . Otherwise a 
binding quotat ion is given by the Translator based on the provided 
inform at ion and subject  to the correctness of the provided 
inform at ion. The quotat ion given by the Translator shall only be 
binding if the source documents have been submit ted by the 
Client  for review prior to giving the quotat ion. 
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4 Any submit ted docum ents for t ranslat ion will be regarded as being 
in their  final version. Any am endm ents and/ or changes to work 
already started or completed m ay be subject  to addit ional fees 
and are not  included in the given quotat ion and/ or est im ate.  

5 The Translator is com mit ted to t ranslat ing texts with the greatest  
care, without  reducing or adding, om it t ing or m odifying anything 
in the original text . However, in t ranslat ions, m inimum 
inaccuracies of language or insignificant  imperfect ions rem ain 
inevitable. 

6 Services:  The services provided by the t ranslator include the 
complete render ing of the submit ted docum ents from  the source 
language to target  language, including all t ranslatable text . 
Layout ing and formatt ing m ay be subject  to addit ional fees. 
Proofreading is provided by the t ranslator, as well, upon request . 

7 Payment :  Paym ent is due 30 days from  date of the invoice. Delayed 
paym ent  will be subject  to interest  rates com monly applied in this 
case in the Translator’s place of residence. The money shall be 
t ransferred to a bank account  given by the Translator.  Any 
banking fees applicable in this case shall be taken care of by the 
Client .  Other ways of paym ent  are acceptable, if agreed upon in 
writ ing in advance. 

8 Any agreement  between the  Client  and the Translator regarding the 
work order, including but  not  lim ited to deadline, terms of 
paym ent , special requests by the Client ,  agreed upon by e-m ail 
shall be considered binding.  

9 The Translator reserves the r ight  to sub-contract  all or part  of the 
documents to a cont ractor of his choice to meet  Client ’s 
requirements, unless expressly st ipulated otherwise by the Client , 
and Client  shall pay any reasonable addit ional charges incurred by 
the Translator as a result .  

10  Confident iality:  All documents and inform at ion submit ted to the 
Translator by the Client  shall be t reated as confident ial and shall 
not  be disclosed to third part ies. For the purpose of term inology 
research, parts of the subm it ted docum ents m ay be quoted by the 
Translator,  unless otherwise stated by the Client . Sub-contractors 
em ployed by the Translator shall be bound by this paragraph, as 
well.
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11 Force Majeure:  In the event  of a Force Majeure, the Translator 

shall not ify Client  without  delay, indicat ing the circumstances. 
Force Majeure shall ent it le both the Translator and Client  to 
withdraw from the Com mission, but  in any event , Client  
undertakes to pay the Translator for work already completed. 
The Translator will assist  Client  to the best  of his ability  to 
place his Commission elsewhere.  

12 Force Majeure shall be St r ike, Lockout , I ndust r ial Dispute, 
Civil Com mot ion, Natural Disaster , Acts of War, com puter 
failure, and any other situat ion which can be shown to have 
materially affected the Translator’s ability to deal with the 
Com mission as agreed.  

13 Com plaints and Disputes:  Any complaint  in connect ion w ith 
work carr ied out  shall be m ade by the Client  to the within two 
weeks of date of delivery of the t ranslat ion. The Translator 
shall be given the opportunity  to m ake good any defects 
deemed just ified in work provided by the Translator. After 
this period of two weeks, the t ranslated docum ents will 
ent irely be considered accepted. 

14 Copyright  in all work provided by the Translator  rem ains w ith 
the  Translator unless specifically agreed otherwise in wr it ing. 
The Translator asserts all moral r ights relat ing to copyright .  

15 Delivery:  The submission of the t ranslated docum ents by the 
Translator shall be subject  to the stated requirem ents of  the 
Client . I f possible, all documents shall be submit ted by e-mail 
or FTP.  The Translator will do everything to meet the Client ’s 
demands regarding method of delivery, but  m ay deviate from 
the stated requirements, if necessary (e.g. for meet ing the 
deadline) .  

16 Rates:  The rate is based on the word count  of the docum ents 
in source language. The rate is quoted per 1000 words. In the 
case of proofreading the service fees are charged as an 
hourly rate that  has to be agreed upon in writ ing prior to 
commission.  A detailed price list  is available upon request .  
This price list  in its current  version shall be considered part  of 
these Terms&Condit ionts and is accepted ent irely by the 
Client  when com m issioning a t ranslat ion to the Translator. 
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17 The Translator is obliged to execute the order to the best  of 
his knowledge and ability. He shall take into considerat ion 
any indicat ions given by the Client  ( for instance use of certain 
term inology in a text  that  is to be t ranslated) , insofar as he 
considers this sensible. 

18 The Translator’s liabilit y for dam ages in case of failure 
suffered by the Client  is, even if this failure also implies a 
tort , rest r icted to the dam age that  is provable and a direct  
result  of that  failure, with the principal sum  of the order as 
maxim um.  

19 The Client  indemnifies the Translator against  claims of third 
part ies.  

20 Ambiguity of texts that  are to be t ranslated exonerates the 
Translator of any liability . Nor is he liable for dam age that  the 
buyer of oral or writ ten t ranslat ion work suffers as a result  of 
errors, defaults, wrong use of idioms or other m istakes, 
unless he can be seriously blam ed.  

21 The Translator is not  liable for losses of profit  and turnover 
ensuing from  his possible defaults suffered by the Client .  

22 The Translator shall t reat  m aterials ent rusted to him  (writ ten 
docum ents, etc.)  with the greatest  possible care. However, 
he shall never be liable for dam age ar ising from loss, 
dest ruct ion or damage, except  in case of intent  or gross 
negligence. In cases when he has to work with cost ly or 
irreplaceable uniques, the Client  must  therefore see to an 
insurance. 

23  Unless specif ically agreed otherwise in writ ing, any disputes 
shall be set t led according to the law and in the courts of the 
Translator’s place of residence.  

 

  


